
MMiicchhaaeell  ZZeeiittnneerr                              
    4839 S. 18th St. 

Tacoma, Wa. 
98405 

(253)592-0341 
Email: mzeitner@comcast.net 

Objective  
A position in web design/development where over 13 years of technical and 20 years of 
business experience will add value to the company. 

 
Abilities  

- Hand code HTML/CSS with an eye for compliant, cross-browser, standards based 
markup 

- Graphics production and optimization using Adobe Photoshop, Image Ready and 
Fireworks 

- Developing server-side scripting using VBScript/Classic ASP 
- Client-side scripting using JavaScript and some XMLHTTPRequest (AJAX) objects 
- Maintain and utilize CMS (Adobe Contribute and MS Sharepoint) 
- Use of version control and bug reporting systems 
- Problem solving, technical troubleshooting, negotiating, and decision-making skills 
- Data driven websites using, MySQL, Oracle, MS SQL server and IBM Universe MVDB 

 
Key Knowledge 

Applications: Windows 2003 Server, XP, Vista, Microsoft Office, (Word, Excel, etc), 
Access, Visio, Project, Adobe CS3 Master Suite, Adobe Contribute, 
Solarwinds Orion, MS Visual Studios 2005, Crystal Reports 11, Crystal 
Xcelsius, Windows Sharepoint Services, Linux 

Programming:             Classic ASP, JavaScript, XMLHTTPRequest, HTML 4.0, XHTML 2.0, XML, CSS  
     
 
Prior Employment 

2001-2008 IT Manager, Safety & Supply Co, Full Time 
The position reported to the president of the company and supports internal users spread 
across 2 states and external customers from all over the US. 

 
Responsibilities included: 
- Traditional IT support & management duties:  
- Traditional IS duties: Data collections, report generation, dashboards and analysis. 
- Web design, deployment and maintenance: ASP, CSS, HTML, AJAX & Flash 
- Project Management 
- Vendor Management: Use of vendors allowed company to keep head count slim 
- Creating documents and applications for use, help, policies and workflow 
- Internal and external customer support.  
- CMS development, design and management utilizing Adobe Contribute and MS Sharepoint 
- Database management: IBM universe DB, MS Access, MySQL 
- Data analysis 
- Data collection 
- Dashboard creation 
- Travel between the branches to provide support 
 
The multiple web interfaces addressed a wide range of needs for the company. A tight, 
clean extranet site for preferred customers and vendors gave them complete access to 
billing, sales and account credit info. A broad based e-Commerce site allowed for a wide 
variety of sales options and training. Internal customers were served with a clean, informative 
intranet site that hosted dashboards and reporting.  

 

 
 
 



1999-2001 Software Developer, iCopyright.com, Full Time 
Responsibilities: Create a user interface for the web property that intuitively guides the 
customer through both the purchasing process and an understanding of its purpose.  
 
My responsibilities included: 
- Web integration with an Oracle DB 
- Design and layout 
- Test and Verification 
 
The architecture and tools used were: 
-Linux based systems 
-Apache Servers 
-Oracle DB  
-Windows based systems for test and integration 
 
All code was written using HTML, CSS, Perl, and Java Scripting 

 
 

1996-1999 Software Test Engineer, Volt Services, Full Time Contract 
Responsibilities: Worked on contract for Microsoft through Volt services to the Visual Studios 
Development team for 2+ years until offered full time employment at Microsoft. 
 
My duties for the VS team was software test and reporting on the HTML Help tool that 
eventually was utilized by MS Office, Windows 98, Windows 2000, Visual Studios and MSDN 
(Microsoft Developer Network). This involved localization testing, hardware testing, interface 
review and tool design and coding. The tools were written in Perl and also utilized HTML, CSS 
and XML standards. 
 
My responsibilities included: 
- Writing test tools 
- Compile and build new test routines 
- Test and Verification of the new build 
- Written reporting of current analysis 
- Accurate and detailed bug descriptions 
- Utilize multiple hardware platforms, test harnesses and operating systems 
 
The architecture and tools used were: 
- Windows based servers, clients and computers 
- x32 and x64 server hardware 
 
 
1995-1997 Business Computer Consultant, NW Computer Services, Full Time Owner 
Responsibilities: Start up business providing business network consulting, maintenance, web 
design and hosting. Sole proprietorship and employing 3 people by the time I went to work 
for Microsoft on contract.  
 
NWCS provided me with a unique opportunity to utilize both my business acumen and 
technological knowledge. 
 
During the two years that I ran the business we acquired 10 monthly service customers, 
created 15 unique company web-sites and designed, created and supported 2 e-
commerce sites for our customers. 
 
Duties as Owner: 
- Sales 
- Accounting 

 
 
 



 
 
 

- Employee management 
- All Technical Support 
- Software and Web Design 
- Customer Relations 
- Marketing & Promotion 
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